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NIPPON SANSO
CHINH SACH CHAT LUQNG VA AN TOAN SAN PHAM
PRODUCT SAFETY AND QUALITY POLICY

Chang 161, Chuyén gia vé khi cong nghiép tai Nippon Sanso Viét Nam, nhan thirc rang doanh nghiép khong
chi ¢6 trach nhiém xa hoi trong viéc tudn thi cac quy dinh phap luat hién hanh cua ting qudc gia va ving
lanh thd, ton trong céc tiéu chudn quéc té ma con ¢o trach nhiém cung cép ngudn cung on dinh cho cac loai
san pham va dich vu bao gdm khi céng nghiép mét cach an toan va dam bao. Ngudn cung 6n dinh nay la
ngudn gbc cua sy tin cdy va cong ty hoan thanh st ménh cung cip cac san pham va dich vy lau dai pht hop
voi khai niém quan ly san phém va bing cach danh su quan tdm day du dén cac khia canh con nguoi va
moéi truong.

We, the Gas Professionals at Nippon Sanso Vietnam, recognize that social responsibilities are not only to
comply with the applicable laws and regulations of each country and region and respect international
standards but also to provide a stable supply of various kinds of products and services including industrial
gases safely and securely. This stable supply is the source of trust and we fulfil the mission to supply these
products and services for the long term in accordance with the concept of product stewardship and by
giving full attention to human and environmental aspects.

1. Chang toi tuan thu phap luat lién quan dén san pham va dich vy, dong thdi dam béao tuan thi cac quy
trinh bao gdm xin céc chap thuan, chimg nhan, gidy phép can thiét ciing nhu théng béo cho co quan
c¢6 thAim quyén. Chiing t6i hanh doéng mét cach thién chi vai quan diém rang hop dong vé san pham
va dich vy la giao uodc giira cong ty va khach hang.

We comply with the laws and regulations relevant to our products and services and ensure that we

follow the procedures including obtaining necessary approvals, certifications and licenses and
notifying the authorities. We act in good faith with the view in mind that contracts for the products
and services are covenants with our customers.

2. Chung t6i xac dinh chinh xac cac nhu cau phtc tap va da dang ctia khach hang va xa hdi, déng thoi
cung cAp cac san phim va dich vu c6 chét lugng phit hop nhat dé dap img cac nhu cau nay.
We accurately identify the sophisticated and diversifying needs of customers and society, and offer
services and products of the best suited quality in response.

3. Dé giam thiéu tac dong dén stic khoe, su an toan clia con ngudi va moi trudng toan cau, ching t6i xac

dinh cac rii ro va yéu td bit loi do san phim gdy ra bing cach tién hanh dénh gia rii ro trong subt
vong doi ciia san pham (nghién ciru, phat trién, thiét ké, san xuét, hau can, ban hang, sir dung, thai bo
va tai ché) va nd luc giam thiéu rii ro bing cach quan ly ching dya trén két qua. Chiing t6i cung cp
day du cho céac bén lién quan (vi du: khach hang, nhén vién, nha thu) théng tin vé diéu kién sir dung,
moi truong ciing nhu cac théng tin can thiét khac dé xir 1y san pham.
In order to minimize the impact on human health and safety and global environment, we identify risks
and adverse factors caused by the products by conducting risk assessment through the life cycle of
products (research, development, design, production, logistics, sales, use, disposal, and recycling)
and endeavour to reduce the risks by managing them based on the results. We fully provide our
stakeholders (e.g. customers, employees, contractors) with information on usage conditions and
environment and other information necessary to handle the products.

4. Trong truong hop co bat ky van dé nao vé chit luong san phdm hoic dich vy, ching t6i s& bdo ngay
cho khach hang va diéu tra nguyén nhén, giam thiéu tac dong va thuc hién cac hanh dong thich hop
dé tranh tai dién.

In the case of any quality issue of products or services, we immediately report to customers and
investigate the cause, mitigate its impact, and take appropriate actions to avoid recurrence.
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Chuing t6i tich cuc thuc hién cac bién phap phong ngura va tim cach cai tién lién tuc.
We actively implement preventive measures and seek continuous improvement.

Chiing t6i thiét 1ap va van hanh hé théng quan 1y chét lugng véi cac muc tiéu chat lugng duoc dat ra
va tiép tuc cai tién hé thong théng qua viéc danh gia dinh ky.

We establish and operate a quality management system with quality goals being set and continue to
improve the system through periodic review.

Chiting t6i thuc sw céi m& dén nhan phan hdi ciia khach hang va phat trién, cai tién khién cho céc san
phim va dich vu t6t hon. Chung t5i thiét lap mét hé théng dé thu thap y kién tir ca nhan vién va céc
bén lién quan khac nhim tim kiém su cai tién lién tuc va sy hai long cua khach hang.

We are truly open to our customers’ feedback and make development and improvement for better
products and services. We establish a system to collect opinions also from employees and other
stakeholders to seek continuous improvement and customer satisfaction.

Chiing t6i nang cao nhan thirc v& chat lugng cho toan thé nhan vién cong ty va thic ddy cc hoat dong
chit luvong thong qua viée déo tao vé dao dic va tiéu chuan chét luong.

We raise the quality awareness of all employees and promote quality activities through training on
quality ethics and standards.

Chinh sach nay cé thé dugc Téng Giam déc cia Cong ty sira doi hodc bii bo dua trén cac phién ban cdp
nhét ctia Tap doan Nippon Sanso Holdings.

This policy may be re-vised or abolished by the General Director of the Company based on the updated
version from Nippon Sanso Holdings Corporation.

Ban hanh ngay 01/03/2024. Ngudn: www.nipponsanso-hd.co.jp.
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