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CHINH SACH QUAN HE NHA PAU TU (IR)
(Céc nguyén tic co ban vé dbi thoai va cong b6 thong tin lién quan dén IR)
INVESTOR RELATIONS (IR) POLICY
(Basic Principles for Dialogue and Disclosures Concerning IR Activities)

Chung t6i tham gia déi thoai mang tinh xay dung véi cac bén tham gia thi trucmg (bao goém céc b dong
va nha du tu) dua trén khai niém coéng bo thong tin cong bang (“FD”) dé dat duUc su tang trudng bén
vitng va cai thién gia tri doanh nghtep trong trung va dai han. Ngoai ra, ching toi nd luc tang cu’(mg cac
hoat dong IR bing cach cung cap giai trinh mot cach kip thoi, cong bang va phu hop va cong bo thong
tin chinh xac, bao gbm ca tinh trang quan ly va hoat dong kmh doanh ctia minh, dong thoi tan dung dé
néang cao gia tri doanh nghiép bang cach truyén dat cc yéu cdu va danh gia cua cac bén tham gia thi
truomg dén ban giam dbc dé phan anh ching trong quan ly kinh doanh.

We engage in constructive dialogue with market participants (including shareholders and investors)
based on the concept of fair disclosure (“FD") to realize sustainable growth and mid- to long-term
corporate value improvement. In addition, we endeavor to enhance our IR activities by providing fair,
timely, and appropriate explanation and disclosure of accurate information, including the status of
management and business operation, and to utilize for enhancing corporate value by communicating
the requests and assessment by the market participants to the management to reflect them in business
management.

1. Phuong thirc tiép can co ban ddi voi hoat dong IR
Basic Approach towards IR Activities

(1) Chung t61 huong dén viéc duy tri tinh kip thoi, chinh xéc, cong bang va lién tuc, ddng thoi cong b6
thong tin dugce yéu cAu mot cach rd rang dé dinh gia doanh nghiép.
We intend to maintain timeliness, accuracy, fairness, and continuity, and make clear disclosure of
information required for valuation of corporate value.

(2) Chung t6i s& tich cuc tham gia véi cac bén tham gia thi trudng mét cach chinh trye va tuan thu Quy
tic FD dé xdy dung mdt mbi quan hé dang tin cdy.
We will actively engage with market participants with integrity and in compliance with FD Rules |
to build a trusting relationship.

(3) Chéng t6i thiic ddy cac hoat dong quan he nha dau tu IR. Ching t6i nhan manh déi thoai chu dong
v6i cac chu thé tham gia thi truomg va nd luc tham gia d6i thoai, chu yéu boi ban giam dbc, & nhiéu
co hdi khac nhau.

We as a company promote IR activities. We emphasize proactive dialogue with market participants,
and endeavor to engage in dialogue at various opportunities, mainly by the management.

(4) Ching toi cung cap phan hoi dinh ky cho ban giam déc, bao gdbm ca viée bao cao cho Hoi déng
Quén tri v& cac yéu cau va dénh gia cia cac bén tham gia thi truong ma ching toi nam bét dugc
théng qua hoat dong IR.

We provide periodic feedback to the management including by reporting to the Board of
Management on requests and valuation by the market participants captured through IR activities.

2. Chinh séch cong b thong tin IR
IR Information Disclosure Policy

(1) Phuong thic tiép cén co ban
Basic Approach
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Chiing t6i s& kip thoi cong bd thong tin tuan theo cac quy dinh phéap ludt co lién quan. Ngoai ra,
chung téi s& tich cuc cong b nhitng théng tin khac ma cac bén tham gia thi truong quan tdm ciing
nhu nhitng théng tin hitu ich cho viée thic diy su hiéu biét vé cong ty chung t6i tai Viét Nam.
Chiing t6i chi y dén tinh lién tuc va nhit quan ciia viée cong bd thong tin.

We will make timely disclosure in compliance with relevant laws and regulations. In addition, we
actively disclose in Vietnam such other information of high interest to the market participants and
information that will be useful for promoting understanding of our company. We pay attention to
continuity and consistency of information disclosure.

(2) Phuong thirc cong bd théng tin
Method of Disclosure

Viéc cung cap théng tin s& duoc thuc hién théng qua cude hop Dai hoi ddng C6 dong va theo yéu
cau phu hop véi Diéu 1¢ Cong ty va phap luat Viét Nam c6 lién quan.

Information disclosure shall be made via the General Meeting of Shareholders and upon request
in compliance with the Company's Charter and relevant Vietnam's laws.

3. Sang kién cho hoat déng IR
Initiatives Concerning IR Activities

B phéan phu trach IR dugc thanh lap dé tao ra mot khung lam viéc khi cong b thong tin va tang cudng
dbi thoai, trong do Téng Giam déc cling nhu cac giam dbe phu trach dua ra giai trinh vé hiéu qua kinh
doanh va chién luge quan ly, dong thoi tham gia cac phién hoi dap khi c6 co hoi dé déi thoai voi cac
bén tham gia thi truong.

Department in charge of IR is established to create a framework for information disclosure and
enhancing dialogue, with General Director as well as the directors in charge providing explanation on
our business performance and management strategy and participating in questions and answers
sessions at opportunities for dialogue with market participants.

4. Phuong phap va thi tuc cong bd thong tin kip thoi
Method and Procedure for Timely Disclosure

Dé cong b thong tin mot cach cong bang, kip thoi va phu hop, chiing tdi dat ra cac phuong phéap va thu
tuc chi tiét trong “Bé Quy tac tmg x& ciia Nippon Sanso Viét Nam” va “Hudng dan quan 1y thong tin
ndi bd va cac han ché giao dich ndi bd” dugc ap dung cho cac cong ty thanh vién trong tap doan.

To make fair, timely, and appropriate disclosure, we set forth specific methods and procedures for
information disclosure in the “Nippon Sanso Vietham Code of Conduct” and the “Guideline
Concerning Internal Information Management and Insider Trade Restrictions” applicable to our group
companies.

(1) Nhan vién an ninh théng tin chiu trich nhiém ra quyét dinh dé kip thoi cong bd thong tin (bat ké
viéc cong bd thong tin kip thoi co duge yéu céu hay khong) bao gdm thoi gian, ndi dung va phuong
phéap cong bé thong tin.

Decision making required for timely disclosure including whether timely disclosure is required, its
timing, contents, and methods, shall be determined by the information security officer.

(2) B6 phan phu trach IR s& dam bao cong b thong tin cong bing va quéan ly triét dé thong tin dudi
géc do phong ngira giao dich noi gian va cong bd théng tin do. B phéan phu trach tai cong ty con
s& thuc hién cong bd thong tin theo huéng dan ciia B6 phan phu trach IR ciia Cong ty néu viée
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cong b thong tin kip thoi lién quan dén cong ty con do.

Department in charge of IR will ensure FD and thoroughly manage information from the
perspective of insider trading prevention and make disclosure on such information. If the timely
information disclosure concerns a subsidiary, the department in charge at such subsidiary shall
make disclosure pursuant (o instructions from the Department in charge of IR at the Company.

5. Thoi gian im lang
Quiet Period

Dé dam bao tinh cdng bing trong viéc cong bd thong tin, ching t6i c6 mot khoang Thoi gian im ling
IR dé ngin chan ro ri thong tin quan trong lién quan dén hiéu qua kinh doanh cta céng ty trude khi cong
bb két qua tai chinh. Thoi gian im lang la khoang thoi gian tir ngy sau ngay két thuc méi quy cho dén
khi cong bé két qua tai chinh. Trong thoi gian nay, ching t6i s& khong tra 10i cac cau hoi lién quan dén
két qua tai chinh va vé nguyén tic s& khéng td chic céc cude hop IR va thuyét trinh riéng 1&. Tuy nhién,
voi diéu kién 1a nhiing diéu trén sé khong 4p dung trong trudng hop xay ra su kién quan trong can duge
tiét 16 kip thoi.

To ensure fairness of information disclosure, we have IR Quiet Period to prevent leakage of material
information concerning the business performance of company before the announcement of financial
results. The Quiet Period shall be the period between the day after the closing of each quarter until the
announcement of financial results. During the period, we will not respond to inquiries concerning
financial results, and will not hold individual IR meetings and presentations in principle. Provided,
however, the above shall not apply in case of occurrence of a material event requiring timely disclosure.

Chinh sach nay c6 thé duge Tdng Giam doc cuia Cong ty sira doi hodc bii bo dua trén cc phién ban cp
nhét ctiia Tap doan Nippon Sanso Holdings.

This policy may be re-vised or abolished by the General Director of the Company based on the updated
version from Nippon Sanso Holdings Corporation.

Brm anh ngay 01/03/2024 Ngudn: www. nlpponsanso -hd.co.jp.
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