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NIPPON SANSO
HUONG DAN MUA HANG
PROCUREMENT GUIDELINES

<Nhiing van dé cin chia sé vi cdc nha cung cap cta ching t6i>
<Matters to be shared with our suppliers>

Chung t6i dang giai quyét cac van dé khac nhau ma chung t6i dang phai déi mit, bao gdm hién tugng néng lén
toan cAu, can Kiét tai nguyén, ning luong va cac van dé vé nhan quyén de doa su trudng tdn ciia mdi truong tu
nhién va x4 hoi bén ving dua trén triét Iy ciia Tap doan “Nang dong, Sang tao, Hop tac, Tao dung cude sbng
t6t dep hon thong qua cong nghé Khi Cong nghiép.”

We are addressing various issues we are facing, including the issues of global warming, exhaustion of
resources, energy, and human rights that threaten the continuance of sustainable natural and social
environments based on the group philosophy “Proactive. Innovative. Collaborative. Making life better through
gas technology.”

Chung t6i tin ring phuong phap tiép can nay khong thé hoan thanh chi bing nd lyc don 1é clia ching t6i; ma
chi c6 thé dat dugc bang cach chia sé nhén thirc va hop tac rong rdi voi cac nha cung cép ctia minh.

We believe this approach cannot be completed by a sole effort of our group; it can only be achieved by sharing
perceptions and cooperating broadly with our suppliers.

Duva trén quan diém nay, ching t6i da thiét lap Chinh sach mua hang ctia Nippon Sanso Viét Nam dé thiic day
sur hiéu biét va hop tac clia cac nha cung cap, dong thoi da xay du"ng Hudéng dan Mua hang cua Coéng ty C6
phén Nippon Sanso Viét Nam vé céc vAn d& ma ching t6i mong mudn ciing véi cac nha cung chp giai quyét.
Based on this standpoint, we have established the Nippon Sanso Vietnam Procurement Policy to promote our
suppliers’ understanding and cooperation and have created the Nippon Sanso Vietnam Procurement
Guidelines on matters that we would like our suppliers to address with us.

Chting t6i mong mu6n nhan dugc su ddng thuan cho nhimg muc tiéu nay va dénh gia cao su hiéu biét va hop
tac cla cac nha cung cap.
We seek your acceptance of these objectives and appreciate your understanding and cooperation.

1. Trach nhiém, Nhén thirc, Giai trinh va Minh bach
Responsibility, Awareness, Accountability, and Transparency

Nhén thire duge trach nhiém xa hdi cia doanh nghiép, tranh cac hanh dong thuong mai khéng céng bing
va bét ky hinh thirc héi 16 hodc tham nhiing nao, duy tri tinh minh bach trong hoat dong cta doanh nghiép
va cong khai théng tin ndi bo va théng tin bén ngoai mot cach thich hop, nham tién hanh kinh doanh mét
cach trung thuc va céng bang.

Be aware of corporate social responsibility, refrain from unfair trade practices and any form of bribery
or corruption, preserve transparency in corporate activities, and disclose information both internally and
externally in an appropriate manner, in order to conduct business fairly and sincerely.

2. Tuén thu phap luat/ Legal Compliance
Ludn tudn thi cac chuan muc x4 héi, luat phap va quy dinh phép luat lién quan cling nhu tinh than ctia céc

quy dinh nay trong c4c giao dich mua hang va dam béo dbi xir cong bing, binh déng va trung thuc voi tat
ca cac bén lién quan.
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3.

Always comply with social norms and relevant laws and regulations and their spirit in procurement
transactions and ensure fair, equitable, and sincere treatment of all stakeholders.

Quyén con ngudi va Lao dong/ Human Rights and Labor

Tén trong viée tudn thi phéap ludt Viét Namva cac chudn muc quéc t& nhu Hiép udc Toan ciu cla Lién
Hop Quéc va Céc nguyén tic Hudng dan vé Kinh doanh va Quyén con ngudi, ddng thoi tudn thi cée vin
deé sau.

Respect legal compliance in Vietnam and international norms such as the United Nations Global Compact
and the Guiding Principles on Business and Human Rights and comply with the following matters.

(1) Tén trong nhin phdm va quyén clia tat ca moi ngudi va khong phan biét dbi xir hoic ddi xr bét cong
v6i moi ngudi dua trén ching toc, gidi tinh, tin ngudng hodc bat k¥ 1y do nao khéc.
Respect the dignity and rights of all people and do not discriminate against or treat unfairly people
based on race, gender, religion, or any other reason whatsoever.

(2) Khong tham gia vao bét ky hinh thic lao dong cudng bic, bat budc hodc lao dong tré em nao.
Prevent engaging in any form of forced, compulsory, or child labor.

(3) Han ché nhan vién 1am viéc qua stc, giam thoi gian 1am thém gio va thuc hién quéan 1y lao dong phu
hop.
Restrain employees from overworking, reduce their overtime work, and conduct appropriate labor
management for them.

(4) Xay dung nguyén téc quan ly lao dong vé viée tra luong cho mdi nguoi lao déng mét mirc cao hon
muc luong t6i thiéu hién hanh.
Have a labor management principle of payving to each employee a wage above the applicable
minimum wage.

(5) Ban lanh dao & tt ca cac cAp phai ton trong su da dang, tinh cdch va cé tinh clia mdi ¢ nhan va tao
lap méi trudng lam viée noi nhan vién 6 thé phat huy téi da kha nang ctia minh trong méi trudng an
toan, lanh manh vé ca thé chét va tinh thn, nhdm sir dung t6i uu nguén nhén luc.

Management at all levels shall respect human diversity, personality, and individuality and create
working environment where employees can exercise their abilities to the utmost in safe and physically
and mentally healthy settings, in order to make optimal use of human resources.

(6) Ban lanh dao phai t6n trong cac quyén cia nhan vién, bao gdm quyén tu do 1ap hoi va quyén thuong
lwong tap thé.
Management shall respect employees’ rights, including freedom of association and the right to
collective bargaining.

Xudt phat tir quan diém an toan va stic khoe lao dong, loai bo thuong tich, bénh tat, tai nan ca nhéan trong
hoat dong kinh doanh tai noi lam viéc va dam bao an toan, strc khoe cho moi ca nhan tham gia hoat dong
kinh doanh.

From the viewpoint of occupational safety and health, eliminate personal injuries, diseases, and accidents
during business activities in workplaces and ensure the safety and health of all individuals engaged in the
business.
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4.

Mot trudong va An toan/ Environment and Safety

Tuén thi cdc vn dé sau dé giai quyét cac thach thirc vé méi truong, bao gdm giam thiéu va thich ing véi

bién ddi khi hau, sir dung hiéu qua va ngin ngira 6 nhiém tai nguyén, bao tdn tai nguyén nudc va bao tdn

da dang sinh hoc dé giam thiéu céc tac dong dén moi truong théng qua cac san pham, dich vu va hoat dong
kinh doanh cta chang téi.

Comply with the following matters toward the resolution of environmental challenges including mitigation

of and adaptation to climate change, effective use and pollution prevention of resources, preservation of
water resources, and preservation of biodiversity to reduce environmental impact through our products,

services, and business activities.

(1) Thiét 1ap va van hanh mot ké hoach quan 1y nhan thirc vé méi truong.
Establish and operate an environment-conscious management scheme.

(2) N lyuc giam thiéu va thich (mg véi bién dbi khi hau théng qua cac hanh dong nhu gidam phat thai khi
nha kinh, ning cao hiéu qua sir dung nang luong va sir dung ning luong tai tao.
Endeavor to mitigate and adapt to climate change through actions such as reduction of greenhouse
gas, improvement of energy efficiency, and use of renewable energy.

(3) N8 luc ngdn ngira 6 nhiém bang cach giam tiéu thy nang luong va ning cao hiéu qué str dung ning

luong, giam khéi lugng sir dung tai nguyén va chat thai, ngan ngira 6 nhidm do céc chét hoa hoc,
giam str dung nude va cai thién higu qua sir dung nude va tuan thu triét dé cac quy dinh phap luat vé
mai truong.
Endeavor to prevent pollution by addressing the reduction of energy consumption and improvement
of energy use efficiency, reduction of volume of resource usage and waste, prevention of pollution by
chemical substances, reduction of water usage, and improvement of water use efficiency and in
thorough compliance with various kinds of environmental laws and regulations.

(4) Thuc déy céc hoat dong kinh doanh cé loi cho viéc bao tén da dang sinh hoc va nd luc tranh hodc
giam thiéu moi tac dong tiéu cuc dén da dang sinh hoc.
Promote business activities conducive to preservation of biodiversity and endeavor to avoid or
minimize any negative impact on biodiversity.

(5) Doéng gbp vao sy phat trién bén vimg cia x4 hoi bén cach nd luc giam thiéu nhitng tac ddéng moi
truong nay.
Contribute to the development of sustainable society by endeavoring to reduce these environmental
impacts.

Dit sy an toan cia nhan vién bao gdm ca nhén vién hop déng, nha thiu va cac bén lién quan bén ngoai
1én hang dau, dam bao va lién tuc cai thién quy trinh an toan va trat tu.

Put the safety of its employees including contract employees, contractors, and external stakeholders first
and secure and continuously improve process safety and security.

Thuc hanh hoat dong kinh doanh trung thuc va cong bang
Sincere and Fair Business Practices
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Tién hanh hoat déng kinh doanh mét cach cong bing va trung thye, tuan thu cac nguyén tic dao duc va
tranh cac hanh dong thuong mai khéng cong bang ciing nhu bat ky hinh thirc héi 16 hodc tham nhiing néo,
dé gop phan phét trién kinh t€ va xa héi lanh manh théng qua canh tranh cong bang trén thj trudng.
Conduct business fairly and sincerely, adhering to ethical principles and refraining from unfair trade
practices and any form of bribery or corruption, to contribute to sound social and economic development
through fair competition in the market.

XU ly moi huong tiép can tir céc lyc lugng va nhom chéng d6i xa hoi (chiang han nhu ti pham o th chuc
hodc cac t6 chirc chiu sy han ché kinh doanh tir chinh pht) mét cach kién quyét va tir chdi c6 bét ky méi
quan hé kinh doanh nao véi ho.
Handle any approaches from anti-social forces and groups (such as organized crim inals or organizations
subject to government-mandated business restrictions) in a determined manner and refuse to have any
business relationship with them.

6. Su hai long ciia khach hang va Kiém soét chét lugng
Customer Satisfaction and Quality Control

Tuén thu cac vén dé sau dé cung cap san phdm va dich vu phu hop vdi quy dinh phap luat hién hanh, v.v.

ciia mdi quoc gia va ving lanh thd ciing nhu ton trong céc tiéu chudn quéc té va cha y dén con ngudi va
mdi trudng phit hop voi ¥ niém quan ly san phém.

Comply with the following matters to supply products and services in compliance with the applicable laws,
regulations, etc. of each country and region and by respecting international standards and by giving
attention to human and environment in accordance with the concept of product stewardship.

(1) Tuén thi cac hop dong la nhiing giao udc voi khach hang, xéc dinh chinh x4c nhu cau ctia xa hoi va
dua ra nhiing san pham, dich vu dap tmg t6t nhét va ddy du céc tiéu chuan chat lugng.
Comply with contracts, which are covenants with our customers, accurately identify the needs of
society, and offer products and services that best and fully meet the quality standards.

(2) Dé giam thleu tac dong dén strc khoe, su an toan cia con ngucrl va moi trudng toan ciu, xac dinh cac
rii ro va yeu td bét loi do san pham gdy ra bing cach tién hanh dénh gia rui ro trong sudt vong doi
ctia san phim va nd lyc giam thiéu rai ro bing cach quan 1y ching dua trén két qua.

In order to minimize the impact on human health and safety and global environment, identify risks
and adverse factors caused by the products by conducting risk assessment through the life cycle of
products and endeavor to reduce the risks by managing them based on the resulls.

(3) Trong trudng hop co bét ky vén d& nao vé chét luong san pham hodc dich vy, ngay 1ap tic diédu tra
nguyén nhén va thuc hién cdc bién phap thich hop ngén ngira tai dién ciing nhu c4c hanh dong tuong
tur khac.

In the case of any quality issue of product or service, immediately investigate a cause and take
appropriate recurrence prevention measures and other sim ilar actions.

(4) Thuyc sy coi mé don nhan nhiing phan hdi chia khach hang, phat trién va cai tién cac san pham va dich
vu tot hon.
Be truly open to our customers’ feedback and make development and improvement for better products
and services.
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Quan ly théng tin/ Information Management

Khi tién hanh hoat déng kinh doanh, hiy ¥ thire ring quan 1y théng tin 12 mét phin quan trong ctia kiém
soat ndi bo va luu tri¥, quan 1y théng tin mot cach thich hop dé thong tin biao mat ndi b va thng tin bao
mat clua khach hang, dbi tac kinh doanh va céc bén khac khong bi ro ri.

In conducting business activities, be aware that information management is an important part of internal
control and appropriately store and manage information so that internal confidential information and
confidential information of customers, business partners, and other parties are not leaked.

Bao vé Quyén S& hitu tri tué/ Protection of Intellectual Property Rights

Nhan thite ring cac quyén s& hitu tri tué clia cong ty (ching han nhu quyén sé hitu tri tué doi voi sang ché,
gidi phap hitu ich, thiét ké, thuong hiéu va ban quyén) 14 tai sin quan trong ctia cong ty, st dung chung
mét cach thich hop, nd luc bio vé cac quyén do, va ton trong quyén sd hiru tri tué clia ngudi khac.
Recognize that the intellectual property rights of the company (such as patent rights, utility model rights,
design rights, trademark rights, and copyrights) are important corporate assets, use them appropriately,
endeavor to preserve such rights, and respect intellectual property rights of others.

Daéng gop cho xa hdi toan cau/ Global Social Contribution

Khi tién hanh c4c hoat dong cua cong ty, chiing t6i ton trong lich su, van hoa, tin ngudng, chuén muc xa
hoi, phong tuc, v.v. ctia mdi khu vy va nd luc thiét 1ap mdi quan hé tin cdy 1an nhau véi mdi cong déng
dia phuong.

In conducting corporate activities, respect the history, cultures, religions, social norms, customs, etc. of
each region and endeavor to establish a relationship of mutual trust with each local community.

Doéng gop vao sy phét trién cia cong ddng dia phuong va québc té voi nhan thie trér thinh mét doanh
nghiép t6t.

Contribute to the development of local and international communities with an awareness of being a good =~

corporate citizen.

Chinh séch nay c6 thé dugc Tdng Giam dbc ciia Cong ty stra dbi hodc bi bo dua trén cic phién ban cap nhat
cua Tap doan Nippon Sanso Holdings.

This policy may be re-vised or abolished by the General Director of the Company based on the updated version
from Nippon Sanso Holdings Corporation.

Ban

hanh ngay 01/03/2024. Ngudn: www.nipponsanso-hd.co.jp.

Established on March 1", 2024. Source: www.nipponsanso-hd.co.jp.
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