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NIPPON SANSO

CHINH SACH VE TON TRONG QUYEN CON NGUOIL, PONG GOP CHO
CONG PONG, VIEC LAM, LAO PONG VA SUC KHOE
POLICY ON RESPECTING HUMAN RIGHTS, CONTRIBUTING TO
COMMUNITIES, EMPLOYMENT, LABOR AND HEALTH

Chung téi ting h¢ tinh than va ¥ nghia ctia Thoa thudn toan cau vé Quyén con ngudi, Thoa wée Qudc té vé
Quyén con ngudi, Cac nguyén tic huéng dan vé Kinh doanh va Quyén con ngudi, va Hiép udc toan cau
Lién Hop Quéc, bén canh dé ching toi n6 luc hoan thanh cac trach nhiém xa hoi véi tu cach mot chi thé
kinh doanh, thong qua sy thic déy ton trong quyén con nguoi tai noi lam viéc va tao 1ap moi truong lam
viéc thoa dang.

We support the spirit and meaning of the Universal Declaration of Human Rights, the International
Covenants on Human Rights, the Guiding Principles on Business and Human Rights and the United
Nations Global Compact, and we shall fulfill our social responsibilities as a business entity through the
promotion of respect for human rights in the workplace and creation of adequate working environments.

Tén trong Quyén Con ngudi va Déng gép cho Cong dong
Respecting Human Rights and Contributing to Communities

1. Toén trong Pham gia va Quyén ciia mdi ca nhan
Respect for the Dignity and Rights of Individuals

(1) Chiing t6i ton trong pham gia va quyén ciia moi ca nhan. Chuang tdi khéng phan biét bét ky ca
nhan nao dya trén ching tdc, mau da, gidi tinh, tudi tac, quéc tich hodc nguén géc quéc gia, dan
toc va ngudn gbe xa hoi, dia vi xa hoi, nhiing yéu t6 thudce vé nguoi ban dia, tinh trang gia dinh,
khuyét tat, didu kién stic khoe nhu HIV/AIDS, tinh trang hén nhén, mang thai. ngén ngf.
LGBTQ, tai san, viing mién, nén tang kinh té, t6 churc cong doan, quan diém chinh tri hodc quan
diém khéc hodc bat ky yéu t nao khac. Lo
We respect the dignity and rights of all individuals. We shall not discriminate against ‘--5,?
individuals based on race, color, gender, age, nationality or national origin, ethnic or social
origin, caste, belonging to an indigenous people, family status, disability, health conditions such
as HIV/AIDS status, marital status, pregnancy, language, LGBTQ status, property, religion,
economic grounds, trade union affiliation, political or other opinion or any other grounds
whatsoever.

(2) Chung t6i khong tham gia vao bat ki hanh déng nao phii nhdn sy chinh tryc ctia mét ca nhén
con ngudi hodc lam tén hai dén phadm gia cia c4 nhan nhu quéy rbi tinh duc hodc bit nat, chén
ép tai noi lam viéc.

We shall not engage in any behavior that would deny the integrity of an individual as a human
being or impair the dignity of an individual, such as sexual or power harassment in the
workplace.

2. Nhan thirc vé& Quyén con ngudi va Gido duc
Awareness of Human Rights and Education

Chiing t6i s& nd luc cung cép su gido duc vé quyén con ngudi trong mdi td chire dé moi nhan vién cé
thé hiéu ré hon vé quyén nay va cac van dé khéc nhau lién quan dén quyén con ngudi.

We shall endeavor to provide human rights education in each organization so that every employee
may gain a better understanding of human rights and the various issues related to human rights.
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3. Bao vé su riéng tu
Privacy Protection
Chung t6i lu6n bao vé su riéng tu cia mdi ca nhan.
We shall protect the privacy of individuals.
Khi xtr ly thong tin ¢4 nhan, ching t6i s& thuc hién cac quy trinh nham ngan chin cac mat mat hoac
ro i thong tin, dam bao tuan thi quy dinh phap luat lién quan.
In handling personal information, we shall implement procedures to prevent any information loss or
leakage in compliance with related laws and regulations.

4. Ngan chan xam pham nhén quyén
Prevention of Human-Rights Infringement
Chung t6i mong mudn tat ca cac bén lién quan dén hoat dong kinh doanh cta chung toi ton trong
quyén con nguol va tranh cdc hanh déng xdm pham nhéan quyén hoic phan biét dbi xir vo cin ct.
Chung t6i nd lyc bai trir viée ddng 16a v6i cac hanh vi xdm pham nhén quyén du la gidn tiép.
We expect all stakeholders relevant to our business to respect human rights and avoid human-rights
infringements or unjustifiable discrimination. We shall endeavor to avoid complicily in human rights
violations, even indirectly.

5. Sang kién vé viéc Ra soat Quyén con ngudi
Initiatives on Human Rights Due Diligence
Chung t6i nd luc ngan chin hanh vi xdm pham nhan quyén khoi hoat dong kinh doanh ctia minh, dwa
trén khai niém “Ra soat Quyen con ngudi”, ddy 1a qua trinh cong nhén, ngan chin va giai quyét

nhitng tac dong bat loi dén quyén con ngudi.

We shall endeavor to prevent human rights infringement from occurring in connection with our
business activities, based on the concept of “Human Rights Due Diligence,” which is a process for
recognizing, preventing and coping with adverse human rights impacts.

6. Ung phé trude nhimng véan dé khong mong mubn
Response to Unexpected Problems
Chung t01 thiét 1ap mot hé thong giai quyét vi pham vé nhén quyen khong mong mudn nhu 1a mot
van dé can phong ngira. Dong thoi, chiing toi nd luc glal quyét cac véan dé nay cang sém cang tot
bang viéc st dung hé thong mot cach cong bing, binh dang va minh bach.
We shall establish a mechanism to address unexpected human rights infringement as a matter of
precaution. We shall endeavor to resolve any such problem as soon as possible by using this
mechanism in a fair, equitable and transparent manner.
Khi xac dinh duge mot tinh huéng dang ngd hodc khi mot nhén vién dua ra khiéu nai, chiing tdi s&
hanh dong nhanh chong va cong bang dé giai quyét van dé dé dua trén y niém cén ban ve ton trong
nhan quyén.
In case a problematic situation is identified or a claim is made by an employee, we shall act quickly
and fairly to resolve such problem in accordance with the basic concept of respect for human rights.

7. Ung phé trude cac tinh hudng rii ro vé Quyén con ngudi
Response to Human Rights Risk Situations
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Dua trén triét Iy co ban vé t6n trong quyén con nguoi, ching toi sé nd lyc vai mot su can trong can
thiét dé ngan chan cac hanh vi xAm pham nhan quyén, ngay ca khi chiing ti phai dbi mat véi nhitng
tinh huéng va méi truomg nhét dinh c6 nguy co cao xay ra nhimg sy c¢b nhu véy, bao gdm cac xung
dot, thién tai va mdi truong tham nhiing,.

Based on the fundamental philosophy of respect for human rights, we shall endeavor with particular
care to prevent human rights infringement from occurring, even when we are faced with certain
circumstances and environments that involve a high risk of such occurrences, including conflicts,
natural disasters and a culture of corruption.

Dong gop cho cong ddng tai dia phuong va quéc té
Contributions to Local and International Communities

Chiing toi ton trong lich str, vin hoa, tin ngudng, tdp quan xa hoi, phong tuc, v.v...... clia moi quéc
gia hodc ving lanh th6 noi ma ching t6i hoat dong va nd luc xay dung moi quan hé tin cay 1an nhau
trong cong dong dia phuong. Chiing t6i ciing nd luc tao ra cdng viée va phat trién con ngudi & moi
quéc gia hode viing lanh thé noi chiing t6i hoat dong, dé tir d6, ching t6i — mot doanh nghiép tdt, c6
thé déng gop vao su phat trién cia cong dong tai dia phuong va qudc té.

We shall respect the history, cultures, religions, social norms, customs, etc. of each country or
region where we operate and shall make efforts to build a relationship of trust with each local
community. We shall also make efforts to employ and develop people in each country or region
where we operate so that we, as a good corporate citizen, can contribute to the development of the
local and international communities.

Viéc lam, Lao dong va Strc khoe
Employment, Labor and Health

Tuan thu
Compliance

Chung toi thiét 1ap va tuan thi cac nguyén tic viée 1am va cac nguyén tic, quy dinh khéc cta cong ty
theo luat lao déng va luat viéc lam ap dung tai quéc gia va/hodc dia phuong, ma cac quy dinh do
diéu chinh vé diéu kién lam viéc, an toan va vé sinh lao dong, v.v...

We shall establish and comply with rules of employment and other company rules and regulations in
accordance with applicable national and/or local employment and labor laws that provide for
working conditions, workplace safety and hygiene, elc.

Cam Lao dong Cudng birc va Lao dong Tré em; Tra luong cao hon mure luong t6i thiéu
Prohibition of Forced Labor and Child Labor; Payment of Wages above Minimum Wages

Chiing t6i s€ khong tham gia lao dong cudng birc hodc tuyén dung bat ky tré em nao dudi do tudi lao
dong hop phap theo quy dinh phap luat tai qudc gia va/hodc dia phuong. Ching tdi yéu céu cac ddi
tac kinh doanh ciia minh tuén thu chinh sach twong tu. Chung t6i ciing s& tra luong cho nhén vién
cao hon mtre lwong tdi thidu ma phép ludt cia qubc gia va/hodc dia phuong quy dinh.

We shall not engage in forced labor or employ any child under the legal working age as prescribed
in national and/or local laws and regulations. We shall require our business partners to adhere to
the same policy. We shall also pay employees wages above the minimum wages prescribed in
national and/or local laws and regulations.
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Mbi quan hé tét dep gitta Ngudi str dung lao dong va Ngudi lao dong
Favorable Relationship between Employers and Employees

Chung t6i ton trong tu do lap hoi, quyén thuong luong tap thé, cac quyén déan su va chinh trj khéc.
We respect freedom of association, the right to collective bargaining and other civil and political
rights.

Chiing t6i phat trién méi quan hé t6t dep gitra nguoi str dung lao dong va nguoi lao dong thong qua
ddi thoai va tao dung vin hoa & cong sé, méi trudng 1am viée, noi ma ching t6i ludn dénh gia cao
gia tri cua viéc ddi thoai va 1am viéc nhém.

We shall develop a favorable relationship between employers and employees through dialogue and
shall create a workplace culture and environment that places a high value on communication and
teamwork.

Tén dung ngudn nhan luc va nd luc dam bao tinh da dang tai noi lam viéc
Utilization of Human Resources and Efforts to Ensure Diversity in the Workplace

Chuing t6i xay dung mdt té chire ¢d luc lugng lao dong da dang cé thé lam viéc mot cach sbi noi va
nang no.
We shall create an organization where a diverse workforce is able to work in a lively and vivacious
manner.

Chung t6i nd lyc dam béo co hdi binh dang khi tuyén dung, phan cong cong viée, thing tién, k phat
trién cong viée va chuyén mén, dong thoi sé nd luc phat trién va sir dung ngudn nhan lyc & tam nhin
trung va dai han.

We shall endeavor to ensure equal opportunities in recruilment, job assignment, promotion,
employability and occupational development, and shall endeavor to develop and utilize human
resources from a medium- or long-term perspective.

Chang t6i huong dén viéc tao ra mot moi truong ma mdi nhan vién y thire dugce vai trd cia minh,
phét huy nhitng nang luc can thiét va ton trong su da dang trong cach lam viée va cac gia tri. Chung
t6i cling phén d4u dat duoc mot noi 1lam viée, noi nhan vién ¢6 thé phat huy hét kha nang cta minh
va hop tac vai nhau dé gia ting nang suét, nhor do ho ¢ thé theo dudi va dat duoc nhiing 16i séng da
dang tai nha ciing nhu trong cong dong.

We shall aim at creating an environment where each employee is aware of his/her role, enhances
necessary capabilities and respects diverse ways of working and values. We shall also strive for a
workplace where employees are able to fully utilize their capabilities and cooperate with each other
to increase productivity, thereby allowing them to pursue and realize diverse ways of life at home as
well as in their communities.

bam bao an toan va han ché nhan vién lam viéc qua stc
Ensuring Safety and Restraining Employees from Overworking

Chung tdi sé tién hanh cac cudc dién tap, dao tao va cung c4p théng tin dé ngan ngira cac mdi nguy
tai noi 1am viéc bang cach uu tién an toan hon bat ky van dé nao khac, va nd lyc nham han ché nhan
vién lam viéc qua sire, giam thoi gian lam thém gio cua ho. Ching t6i ¢o thé dam bao mot méi
truong 1am viéc an toan va thoai mai bang cach thuc hién quan 1y an toan va quén ly lao dong theo
phéap luat hién hanh cua qudc gia va/hodc dia phurong, cling nhu théng qua nhitng nd luc tu nguyén
va chu dong cua mdi nhan vién.

We shall conduct drills, trainings and information provision to prevent workplace hazards by
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prioritizing safety over anything else and endeavor to restrain employees from overworking and
reduce their overtime work. We shall be able to ensure a safe and pleasant occupational
environment by exercising safety management and labor management in accordance with applicable
national and/or local laws, and through the voluntary and proactive efforts of each employee.

Dé cao sirc khoe
Promoting Health

Ching tdi quan tdm duy tri va thic déy stre khoée tinh than cling nhu thé chat ciia ngudi lao dong.
We shall work for the maintenance and promotion of the mental and physical health of our
employees.

Chung t6i tin rang chia khéa cho su phat trién kinh doanh nam & ngudi lao dong - nhitng ngudi lam
viéc séi ndi va nang nd. Do dé, viée duy tri va thic day sirc khoe thé chét va tinh than cta timg nhén
vién 1a rat can thiét. Chung toi c6 gang dat duge va duy tri mot méi trudng cong viée lanh manh,
dong thoi cho phép tat ca nhan vién di dau trong viée quan 1y strc khoe cuia chinh ho va danh thoi
gian dé lam viéc s6i n6i va nang no.

We believe that a key to business growth is employees who work lively and vivaciously. As such,
maintenance and promotion of each individual employee’s physical and mental well-being are
essential. We shall strive to achieve and maintain a healthy occupational environment, and enable
all employees to take the lead in managing their own health and devote their time to working lively
and vivaciously.

Chinh sach nay cé thé duge Tong Giam ddc cia Cong ty sira d6i hoac bai bo dua trén cac phién ban cap
nhét cua Tap doan Nippon Sanso Holdings.

This policy may be re-vised or abolished by the General Director of the Company based on the updated
version from Nippon Sanso Holdings Corporation.

Ban hanh ngay 01/03/2024. Ngudn: www.nipponsanso-hd.co.jp.
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